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Alert Type Instructions

Balance Alert Text BAL to 90831

Recent Transactions Text TRANS to 90831

Customer Service Number Text HELP to 90831





Fee Description How to Avoid

ATM Withdrawals
(Out-of-Network*)

• �Make Purchases: Use your card to make purchases anywhere Visa® debit cards 
are accepted – in stores, over the phone, online or pay bills. You can use your 
card for free to make everyday purchases such as groceries, convenience stores, 
etc.

• �Cash Back with Purchases: You can ask for ‘cash back’ when making purchases 
at places like grocery stores or retail stores. Select ‘DEBIT’ on the authorization 
machine, enter your 4-digit PIN and enter the amount of cash back you’d like. 
There is no fee to get cash back with purchases.

• �Bank Teller: Go into any Visa bank and ask the teller for a cash withdrawal for up 
to the full amount available on your card. (Fee may apply to some programs.) 

• �In-Network ATMs: Withdraw cash for free at any U.S. Bank or MoneyPass ATM.

For the nearest fee-free ATM locations visit:  
www.usbank.com/locate or www.moneypass.com. 

ATM Balance Inquiries
(Out-of-Network*)

�You can check your balance for free using any or all of the following methods: 
• Online – View account online at www.usbankreliacard.com.
• �Text/Email – Sign up to receive free email or text alerts when funds have been 

deposited to your account or when your balance gets low. (Standard messaging 
charges apply through your mobile carrier and message frequency depends on 
account settings.)

• �Mobile Banking App – Search for “U.S. Bank ReliaCard” for your iPhone or 
Android phone. (The U.S. Bank ReliaCard Mobile App is free to download. Your 
mobile carrier may charge access fees depending upon your individual plan. Web 
access is needed to use Mobile App. Check with your carrier for specific fees and 
charges.)

• Phone – Call Cardholder Services at 855-282-6161.
• �ATM – Perform a balance inquiry at a U.S. Bank or MoneyPass ATM. (Fee may 

apply to some programs.)

Monthly Paper 
Statement
(If requested)

View your monthly statements for free online at www.usbankreliacard.com. To opt 
out of paper statements, call the number listed on the back of your card.




